
                      The Overdale Patient Participation Group. 
 

 Annual General Meeting 7th February 2014 
 

Chairman’s Report 
 
 
Very sadly our vice chairman, Alan Beading died in the summer. Individually we sent 
messages of sympathy to his family and as a group we sent a donation on behalf of the 
Overdale patient body to The British Heart Foundation in his memory. Many of us also 
attended his funeral service in a packed St Michael’s Church in Breaston. 
 
Alan was a founder member of the Overdale PPG and we all admired and liked him as a 
person and for what he achieved in our community in a committed, voluntary capacity. We 
really miss his commonsense approach and his good humour at our meetings. 
 
Committee Membership 
 
The committee now stands at 9 patient and 3 practice representatives. Josta Gardner 
(chairman), Christine Heath (treasurer), Enid Ruff (secretary), Margaret Gregory, Ruth 
Wallace, Keith Wallace, Linda Murfin, Martin Fox, Ann Hope, Fiona Bolstridge (practice 
manager) Jenny Forrester (assistant practice manager) and Doctor Heather Foley. 
 
As most of the members of the present committee live in the Parish of Breaston we feel that 
every effort needs to be made to recruit some of our future members from Draycott, 
Borrowash and Ockbrook to provide a more equal representation on the committee. We 
would also like to encourage younger patients to join the committee.  
 
 
Fund Raising 
 
We continue to bank with HSBC. 
The book club provides a steady source of income for the group with over £174.00 raised this 
year. Special thanks must be given to the Practice Reception Staff for their constant help in 
collecting the sales money and sorting the bookshelves. Book sales are generally down this 
year so we are looking to increase our income with the sales of DVDs and CDs.  
The annual raffle was the best ever this year and made a profit of well over £650.00 
  
Purchases this year have included an adjustable couch for the treatment room at Borrowash 
costing £723.60. The couch has been in use since July 2013. Patients and nursing staff are 
very pleased with the comfort and ease of use of the couch. We have also purchased a 
medical trolley (£365.65) for the upstairs treatment room at Borrowash. 
We have a further £500.00 available for purchases on behalf of the patients. 
 
 
Purchases from fundraising include  

• Ear suction machines 
• Nebulisers 
• TV screens and DVD monitors for the waiting rooms 



• Two cauterisers 
• Blood pressure monitors 
• Two digital cameras to record certain medical conditions 
• Rotating stand to display medical leaflets for patient use 
• Play tables for the waiting areas 
• Seven Oximeters 

 
 
We reviewed our policy for our spending guidelines in May 2013 and we will review this 
policy every year when the Practice profile is published to ensure that our guidelines are still 
relevant. 
 
National Association of Patient Participation NAPP and other official bodies 
 
We renewed our membership of NAPP in March 2013. We have again contributed to various 
surveys conducted by NAPP over the past year. 
Enid receives the NAPP Bulletins on a regular basis which she forwards to all committee 
members by email. 
We welcomed Colin Dorman to our meeting in January 2014. Colin told us about his role as a 
lay member for the Derby Commissioning Network. He will take our concerns and comments 
to his next commissioning meeting. 
 
 
The Overdale Medical Practice Action Plan 2013 
 
We had an extra-ordinary meeting on October 2nd 2013 to discuss the questionnaire. The 
following actions were agreed 

• We would carry out an online survey this year and see what the response rate was like 
• This survey would be similar to that of last year but there would be a question on 

minor illness clinics and the third page would be removed. (How confident are you in 
managing your long term condition and other services) The survey would not ask for 
an email address but would have Fiona’s email address so people could email her if 
they wanted to join a virtual group. 

• We promoted the questionnaire on our website, with slips of paper in the surgery and 
on prescriptions. 

• We also promoted it at the flu clinics. 
 

Fiona reported that the on line questionnaire had so far had 202 hits, 62 were started and 48 
completed. The age group was predominantly over 60. The response to the minor illness 
question was good. The closing date was again discussed and Fiona encouraged the reception 
staff to push the on line survey. 
 
We held another extra meeting on Friday 31st January 2014 to discuss the initial findings with 
PPG members. The finalised action plan will be accepted by the Partners in Feb/March 2014. 
 
 
Practice Newsletter 
 
We include items of special interest referring to the activities of the PPG in the newsletter. 



 
 
Flu Clinic Arrangements. 
 
Fiona thanked everyone on behalf of the practice for the smooth running of the flu clinics. 
The practitioners had also thanked everyone at both centres and on both mornings for the 
efficient and good humoured way we had helped all the patients. 
 
Action to be noted at Borrowash 
 

• A hook is needed on the waiting room door 
• The paving stones need repair at the back door for ease and safety of wheelchair 

users. 
 
Action to be noted at Breaston 
 

• The automatic doors caused problems. It was suggested that operational knowledge be 
passed on to PPG members on duty at the next flu clinics. 

• The exit through the side rear door is difficult for wheelchair users. 
 
Fiona reported that a total of 1548 patients attended both flu clinics.  A record! 
 
 
 Programme of Meetings for 2013/2014 
 
We held committee meetings in February (AGM), March, May, July, September, November 
and January (2014) with the facility to call extra meetings if necessary. The next AGM will 
be held in Feb 2015. 
  
 
111 Service 
 
We often discuss the working of the new 111 service and its effect on GP practices. We are 
monitoring its effect upon our patients. 
 
 
Appointment of Auditor 
 
Ian Wilkinson has again agreed to audit the PPG accounts this year. 
 
 
Derbyshire Health United. 
We continue to receive the literature from DHU and to monitor the out of hours service 
offered to our patients.  
 
 
Staffing Matters 
 
The Practice keeps us fully informed of changes in staff and staff deployment. 



We were very interested to learn of the appointment of Lynne Graley to work along side 
Lindsay with in house phlebotomy clinics. We will also be very pleased to meet the newly 
appointed GP who is taking up a 5 session position in April 2014. 
 
 
Refurbishment of the Breaston Surgery 
 
The building works were completed on time. There has been very positive feedback 
especially for wheelchair access. There was some discussion about privacy and Fiona has 
looked into seating plans in the waiting area. Private conversations between patient and 
reception staff can be requested. The choice of background music has been reviewed. 
Members of staff are particularly pleased with their working conditions. 
 
 
Web Site 
 
Keith continues to monitor our contributions to the web site and makes very valuable 
comments on the language used. He also proof reads policy statements to ensure they are user 
friendly! 
 
Disabled Parking at Borrowash 
 
Fiona and the Partners will review the provision of disabled parking and possibly reallocate 
and increase bays. 
 
 
The New Telephone System 
 
A new phone system has been installed and after some teething problems is working well. 
There are no noticeable changes to the way the calls are handled but the new system allows 
more people to get through on the phone and the triage queue is working more effectively. 
 
 
 
In Conclusion 
 
The members of the Practice and the patient representatives continue to cooperate well 
together and we all work hard to improve services for patients. We meet regularly and there 
are friendly, frank and supportive discussions on all manner of practice matters. 
 
Thank you all very much for the support you give to the patients of the Overdale Medical 
Practice generally and to me personally. I am very proud to be associated with such a 
dedicated group of people. 
 
 
 
 
 
 
Signed                                                                         Date 



                                                                         
 
 
 
 
 
 
 


